
CALOR
CLAIM FORM

All of the below must be completed in full in block 
capitals to avail of the Calor Boiler Replacement

Yes, I have just replaced my central heating boiler

To av , customers must ensure this form is completed and customers must return 
it to the address below:

Customer Support Manager, Calor Gas, Airport Road West, Sydenham, Belfast BT3 9EE. 

Please credit my account with £250* 

Name (Mr/Mrs/Miss/Ms)  __________________________________________________________________________

Address  __________________________________________________________________________________________

___________________________________________________________________________________________________

  _________________________________________________________________________

Daytime phone number                                                            Mobile  _______________________________________________________________ _______________________________________________________________

Your Calor Account No.  _________________________________________________________________________

Email address  ____________________________________________________________________________________

Boiler receipt enclosed

PLEASE ENSURE YOUR INSTALLER COMPLETES THIS SECTION BEFORE YOU RETURN 
IT TO CALOR.

Make of boiler  ___________________________________________________________________________________

Model of boiler  __________________________________________________________________________________

Effi ciency of boiler  ______________________________________________________________________________

The installation conforms to the current Gas Safety (installation & use) and has passed a Regulations Tightness    

TEST and FLUE GAS TEST    To validate claim, it must be accompanied by an  Installation Cert.

Gas Safe Number  _________________________________       Cert Number  ________________________________

Installer name (printed)  __________________________________________________________________________

Date  _____________________________________________________________________________________________

Customer Signature  ______________________________________________________________________________

Installer Signature  ________________________________________________________________________________

Total cost of boiler and installation £   ___________________________________________________________

*See reverse for full terms and conditions.

Your Meter Point Reference Number (MPRN) is an 11 digit number assigned to every single electricity connection. This can 
be found on any electricity bill you receive from your supplier. Claims cannot be processed without this number. 

MPRN Number 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Post  Code.  



Terms and Conditions:

1.	 You must complete the Claim Form in full and have it signed by your installer before returning 
it to Calor Gas to avail of this offer.

2.	 Your boiler must be installed by a Calor-approved Gas Safe Installer.

3.   	 This installation must be installed and certified to conform to the requirements of Gas Safety 
(installation & use) Regulations (Northern Ireland) 2004, current Building Regulations and 
Appliance Manufacturers’ installation instructions

4.	 £250 will be credited to your Calor Gas account following receipt of completed Claim Form.

5.	 Calor cannot be held responsible for the quality or warranty of a boiler installation.

6.	 The contract for this work is between the customer and the installer.

7.       The boiler replacement cannot be used in conjunction with any other Calor offer.

8.	 Applications may be subject to inspection and verification by Calor personnel.

9.	 This offer applies to existing Calor domestic central heating customers only.

10.	 This offer is subject to availability and may be withdrawn at any time.
 


