
EMERGENCY CONTACT NUMBERS
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Office Hours 	 1850 812 450 	 028 9045 5588
After Hours 	 01 291 6229 	 0845 0755 5888

CG701192/12.14/ISS.1

Calor provides this information on the basis that all work has been suitably planned to ensure adequate information is available to the 
Project Supervisor Construction Stage / person in charge on site to allow work to proceed safely in compliance with relevant legislation. 

CONSTRUCTION SITE - SAFETY INFORMATION
1.	 Before digging or operating excavation equipment in the immediate vicinity of LPG storage vessels or gas mains 

contact Calor Customer Engineering Department by email on dialbeforeyoudig@calorgas.ie or call our “dial 
before you dig” number on 01-2916135.

2.	 Calor operates a Dial Before You Dig service to enable those involved in excavations to obtain LP Gas network 
maps prior to starting work.

3.	 Only Calor authorised personnel are permitted to carry out - PE Mains & Services Installation.

4.	 Only RGII Registered Installers are permitted to carry out gas works.

5.	 Unrestricted access to LPG vessels, isolating valves and meter installations must be maintained. 

6.	 No electrical equipment ie. transformers permitted within 1 metre of gas mains.

7.	 Site personnel must know how/where to turn off the gas supply in the event of an emergency.

CONSTRUCTION SITE - SAFETY INFORMATION
Do not allow unauthorised or untrained personnel to carry out work on gas installations

Do not attempt to alter, modify, extend or reposition Gas Mains or LPG Storage Vessels

Do not construct foundations or buildings directly over gas mains 

Do not leave polyethylene gas mains uncovered or exposed to ultraviolet light  

Do not install or position electrical equipment such as transformers or distribution units within 1 metre of gas mains

Do not store building or flammable materials within 3 metres of LPG Storage Vessel

Before digging or operating excavation equipment in the immediate vicinity of LPG Storage Vessels or Gas Mains contact Calor
Technical Department

Ensure that access to LPG Storage Vessels, Isolating Valves and Meter Installations for authorised and emergency personnel is
not restricted

Do ensure that site personnel know how and where to turn off the gas supply in an emergency  

EMERGENCY  ACTION
In the event of damage to “Gas Mains or to LPG Storage Vessels” Stop immediately all work in the area
and take the following actions and precautionary measures

Shut down all plant and machinery operating in the immediate area of the damage

Turn off the “Emergency Shut Off Valves” located inside the valve chamber on underground vessels and under the hood
on above ground vessels and also at localized line valves where appropriate

Do not operate electrical switches and equipment or mobile telephones near the affected area

Do not start or attempt to move trucks or motor vehicles or other machinery

Extinguish and remove all sources of ignition from the affected area

Clear all personnel from the affected area and take measures to restrict unauthorized entry

If you are unable to turn off the gas supply contact Calor and you should also contact the emergency services 

Keep control of the affected area and keep cordoned off until emergency response crew arrives and takes control of the incident

Do not attempt to repair the damage  or take remedial action without first getting authorization and clearance from Calor Gas
or the emergency services

Do not recommence work or allow personnel into the effected area until a safety clearance is received from Calor Gas or the
emergency services

It is important to report to Calor all damage incidents even if there is no smell of gas or evidence of a gas escape

EMERGENCY CONTACT NUMBERS
Dublin Belfast

Office Hours 01 4505000 028 9045 8466
After Hours 01 2694800 028 9044 2422
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EMERGENCY ACTION
•	 In the event of damage to “Gas Mains or to LPG Storage Vessels” Stop all work immediately and contact 
	 Calor Emergency No 01 2916229.

•	 If you are unable to turn off the gas supply contact Calor and you should also contact the Emergency Services.

•	 Shut down all plant and machinery operating in the immediate area of the damage.

•	 Turn off the “Emergency Shut Off Valves” located inside the valve chamber on underground vessels and 
	 under the hood on above ground vessels.

•	 Do not operate electrical switches and equipment or mobile telephones near the affected area.

•	 Do not start or attempt to move trucks or motor vehicles or other machinery.

•	 Clear all personnel from the affected area and take measures to restrict unauthorised entry.

•	 Keep control of the affected area and keep cordoned off until Calor emergency response crew  
arrives and takes control of the incident.

•	 Do not attempt to repair the damage or take remedial action without first getting authorisation and 
	 clearance from Calor Gas or the Emergency Services.

•	 Do not recommence work or allow personnel into the effected area until a safety clearance is 
	 received from Calor Gas or the Emergency Services.

•	 It is important to report to Calor all damage/incidents even if there is no smell of gas or evidence 
	 of a gas escape.

CONSTRUCTION SITE - SAFETY INFORMATION
Do not allow unauthorised or untrained personnel to carry out work on gas installations

Do not attempt to alter, modify, extend or reposition Gas Mains or LPG Storage Vessels

Do not construct foundations or buildings directly over gas mains 

Do not leave polyethylene gas mains uncovered or exposed to ultraviolet light  

Do not install or position electrical equipment such as transformers or distribution units within 1 metre of gas mains

Do not store building or flammable materials within 3 metres of LPG Storage Vessel

Before digging or operating excavation equipment in the immediate vicinity of LPG Storage Vessels or Gas Mains contact Calor
Technical Department

Ensure that access to LPG Storage Vessels, Isolating Valves and Meter Installations for authorised and emergency personnel is
not restricted

Do ensure that site personnel know how and where to turn off the gas supply in an emergency  

EMERGENCY  ACTION
In the event of damage to “Gas Mains or to LPG Storage Vessels” Stop immediately all work in the area
and take the following actions and precautionary measures

Shut down all plant and machinery operating in the immediate area of the damage

Turn off the “Emergency Shut Off Valves” located inside the valve chamber on underground vessels and under the hood
on above ground vessels and also at localized line valves where appropriate

Do not operate electrical switches and equipment or mobile telephones near the affected area

Do not start or attempt to move trucks or motor vehicles or other machinery

Extinguish and remove all sources of ignition from the affected area

Clear all personnel from the affected area and take measures to restrict unauthorized entry

If you are unable to turn off the gas supply contact Calor and you should also contact the emergency services 

Keep control of the affected area and keep cordoned off until emergency response crew arrives and takes control of the incident

Do not attempt to repair the damage  or take remedial action without first getting authorization and clearance from Calor Gas
or the emergency services

Do not recommence work or allow personnel into the effected area until a safety clearance is received from Calor Gas or the
emergency services

It is important to report to Calor all damage incidents even if there is no smell of gas or evidence of a gas escape

EMERGENCY CONTACT NUMBERS
Dublin Belfast

Office Hours 01 4505000 028 9045 8466
After Hours 01 2694800 028 9044 2422

CG701192/8.03/ISS.1

!
Keep
Out

!
Permit to

work must
be obtained

CONSTRUCTION SITE - SAFETY INFORMATION
Do not allow unauthorised or untrained personnel to carry out work on gas installations

Do not attempt to alter, modify, extend or reposition Gas Mains or LPG Storage Vessels

Do not construct foundations or buildings directly over gas mains 

Do not leave polyethylene gas mains uncovered or exposed to ultraviolet light  

Do not install or position electrical equipment such as transformers or distribution units within 1 metre of gas mains

Do not store building or flammable materials within 3 metres of LPG Storage Vessel

Before digging or operating excavation equipment in the immediate vicinity of LPG Storage Vessels or Gas Mains contact Calor
Technical Department

Ensure that access to LPG Storage Vessels, Isolating Valves and Meter Installations for authorised and emergency personnel is
not restricted

Do ensure that site personnel know how and where to turn off the gas supply in an emergency  

EMERGENCY  ACTION
In the event of damage to “Gas Mains or to LPG Storage Vessels” Stop immediately all work in the area
and take the following actions and precautionary measures

Shut down all plant and machinery operating in the immediate area of the damage

Turn off the “Emergency Shut Off Valves” located inside the valve chamber on underground vessels and under the hood
on above ground vessels and also at localized line valves where appropriate

Do not operate electrical switches and equipment or mobile telephones near the affected area

Do not start or attempt to move trucks or motor vehicles or other machinery

Extinguish and remove all sources of ignition from the affected area

Clear all personnel from the affected area and take measures to restrict unauthorized entry

If you are unable to turn off the gas supply contact Calor and you should also contact the emergency services 

Keep control of the affected area and keep cordoned off until emergency response crew arrives and takes control of the incident

Do not attempt to repair the damage  or take remedial action without first getting authorization and clearance from Calor Gas
or the emergency services

Do not recommence work or allow personnel into the effected area until a safety clearance is received from Calor Gas or the
emergency services

It is important to report to Calor all damage incidents even if there is no smell of gas or evidence of a gas escape
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Before digging, or operating excavation equipment in the immediate vicinity of LPG storage 
vessels or gas mains - contact Calor Customer Engineering Department

DIAL BEFORE YOU DIG
 If you need assistance or have any concerns,  
please email dialbeforeyoudig@calorgas.ie or 

call our “dial before you dig” number on 01-2916135.

Calor Emergency no. 01 291 6229

Don’t put yourself at risk from damaging underground  
LPG Tanks or gas services, trial hole and dial before you dig.

Calor operates a Dial Before You Dig service to enable those involved in excavations to 
obtain LP Gas network maps prior to starting work.

Maps will be sent out by post or by email where appropriate. When you contact Calor 
to request a map, ensure you give the precise location of the intended works. You may 

be required to give some information regarding the nature of the planned work, i.e 
start date, any high risk activity, etc.

Ensure you have allowed enough time for the maps to obtained.

95% of all damages to gas pipes are caused by mechanical excavators.

DIAL BEFORE YOU DIG


